
 

SUNVUE Product Warranty - Blinds  

Warranty Details 

All product installed by SUNVUE New Zealand Limited or an authorised SUNVUE installer is fully 

warranted for a period of 5 years from the date of invoice. This includes any manufactures defects or 

any installation issues that should occur during the first 5 years. This is a full replacement warranty of 

any defective parts and materials.  

Powder coat  

All SUNVUE blind systems are powder coated using only quality Dulux powder coating products that 

are applied by a certified Dulux applicator. Unless otherwise stated the Duralloy powder coat finish is 

the standard. Duralloy has a maintainable service life of 25 years, a film integrity of 10 years and a 

colour integrity of 7 years when maintained correctly. 

Please refer to the Dulux Maintenance Guide for more details. 

PVC Blinds 

All PVC blinds are covered by a 12 month limited warranty against workmanship and material defects 

and/or loss of colour and strength.  

Mesh Blinds 

All Mesh blinds are covered by a 10 year limited warranty against workmanship and material defects 

and/or loss of colour and strength.  

This extends to Shadeview Urban, Classic and Extreme Mesh. Also includes the full range of Serge 

Ferrari mesh. 

Please refer to the Twitchell and Serge Ferrari Warranty Schedule. 

Docril Canvas 

Docril canvas blinds are covered for a 10 year period for any abnormal deterioration of the 
physical properties and colour of Docril® fabric, given that maintenance advise has been properly 
followed 

 
 


